
Dear Families,  
 
Please note two important details of this letter: 

1. Because of the increased safety risks of COVID-19, effective immediately, Bright Water 
will deliver all meals and learning packets (there will no longer be an option to pick up at 
the school). This will begin tomorrow during the Monday (4/13/20) deliveries, starting at 
9:00AM. 

2. Chromebooks or any other BW technology will be collected during the 4/13/20 delivery. 
All K-6 students will receive a BW tablet. Please complete this agreement for each K-6 
child in your home who will be receiving a tablet: https://app.hellosign.com/s/BgH6Fyaq 
immediately. 

 
We recognize that technology has been a challenge for some, and frustrating for many, due to 
different services issues, access, and needs. Due to a reallocation of funds, we were able to 
purchase a tablet for every BW K-6 student. Tablets will be distributed tomorrow during the 
Monday (4/13/20) meal and learning packet delivery, starting at 9:00AM. Please excuse the late 
notice, we did not want to announce the tablets unless we were sure we could deliver them as 
promised.  
 
We are still attempting contact-free deliveries for the safety of our staff and families, so please 
place a bin or basket outside your door to receive the items we need to deliver or pick up. 
Please feel free to leave any packets (please submit your Read-a-thon envelopes if you have 
not yet) or school work that needs to be submitted to their guides. We will collect assignments 
every Monday.  
 
For those families that have current Bright Water Technology, whether it was given directly from 
the school delivery or straight from a guide, you will be expected to turn in all of the old 
equipment, including chargers and cases tomorrow.  
 
Please complete this agreement for each K-6 child in your home who will be receiving a tablet: 
https://app.hellosign.com/s/BgH6Fyaq. It outlines the expectations and agreement between you 
and the school.  
 
For those families who have personal technology at home, or prefer no technology, we are 
asking you to please receive the tablet for 2 reasons. 

1. It is easier to provide tech support when all of the students have the same technology. 
Our resources are slim and we would like to position ourselves to provide the best 
support we can to our families. We do not have an in house technology team, so we are 
limited in supporting the various types of operating systems, hardware, IOS systems, 
etc. We will have a limited amount of tech support from T-Mobile along with support from 
those of us who are learning the tablets.  

https://app.hellosign.com/s/BgH6Fyaq
https://app.hellosign.com/s/BgH6Fyaq


2. For those families who are tech adverse, you do not have to use the tablets. You can put 
them up and away from your children, and we will continue to provide paper packets to 
ANY families that would prefer the paper packets. We are asking you to receive the 
tablets so that you can be prepared in case something changes with COVID-19, online 
instruction expectations from the Department of Education, homebound parameters, etc. 
We respect the way you choose to educate your children and we are not trying to force 
you to use technology, we just want you to be prepared if things change.  

Thank you all for your patience as we embark together on this new journey. We are trying as 
hard as we can to provide the best care for our children and our families with the boundaries, 
challenges, and uncertainties that we are facing. Thank you for your patience and for riding the 
wave with us. We are getting better by the day and we are proud of the partnership and care 
that our team has both shown to you all and received from you all.  
 
A few notes about the tablets: 

● All tablets have been inventoried and assigned specifically to each student.  
● Please do not remove any of the barcodes or stickers, as it will void the warranty.  
● Each tablet has a small amount of backup cellular data for backup access, in case there 

are challenges connecting to the internet.  
● All tablets are programmed to stop accessing the cellular data after a certain amount of 

data use, so you do not have to worry about tablets going over on data.  
● The cases are on backorder and are estimated to be in by the end of the week.  
● We received the tablets on Friday and we worked hard to have them inventoried and set 

up for tomorrow. Because we were able to work faster than the T-Mobile activation 
department, the tablets will be activated by the end of day Tuesday. 

● Please do not remove, exchange or destroy the SIM card as it will make the tablet 
inactive.  

Please sign the BW Technology Agreement immediately. We will have paper agreements with 
us during delivery, however, to allow us a contactless stop, PLEASE sign the form electronically 
for your safety and the safety of our staff. If you choose to decline and not receive a tablet, we 
are still asking you to sign “DECLINE” on the electronic form, along with your child’s name and 
classroom.  
 
 
In partnership and care,  
 
Tonicia Abdur Salaam 
Head of School 
 
Jamal Abdur Salaam 
Principal 
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